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University Mission Statement  Department Mission Statement 
Northern Michigan University challenges its students and 
employees to think independently and critically, develop 
lifelong learning habits, acquire career skills, embrace 
diversity and become productive citizens in the regional 
and global community. 

 Department Mission: The Department provides resources, 
knowledge, skills and ethical frameworks necessary for students 
and faculty to effectively engage local, regional and global 
communities through sociology, social work and anthropology 
education, research and service. 

Intended Objective #1  Means of Assessment for Objective 
Social Work graduates will demonstrate knowledge of 
human diversity with respect to needs, values and 
expectations of potential clients and client groups. 
 
 
 

 4a.  The mean score of seniors for the section on Diversity of the 
Social Work PACAT (Professional Area Concentration 
Achievement Test) will be at or above the 50th percentile, 
compared to national results for comparable institution.   
 
The PACAT is a national standardized higher education outcomes 
assessment tool.  It is used by more than 150 BSW programs.  
Questions are written by BSW faculty from more than 50 
accredited programs.   

   
Summary of Assessment Data Collected  Use of Results to Improve Department Program(s) 
a. Mean score for NMU SW students on this section =  49th 
percentile. 
 
35 of 37 graduating students took all 8 sections of the 
PACAT exam.  24 students scored above the national 
average in the Diversity section of the test. 
 
The PACAT is required of all graduating BSW students at 
NMU.  The exam is used to assess student outcomes and 
make necessary program adjustments.  PACAT data is 
also used to verify student achievement in core social work 
competency areas, which is a requirement of Council of 
Social Work Education accreditation.  

 
 
 

While the objective was not met, this score represents an 
improvement from last year.  The list of students’ scores indicate 
the relatively low score in this area (NMU students scored in the 
58th percentile overall.) is largely a function of 2 very low student 
scores.  Two-thirds of students scored above the 50th percentile in 
the Diversity test.  All students will continue taking Practice with 
Diversity (SW 472) in their senior year.  This course will be 
redesigned slightly to further emphasize CSWE-required student 
competency requirements (for BSW students). Diversity will be 
reassessed in 2011-12.  50th percentile will again be the 
benchmark 

   
Intended Objective #2  Means of Assessment for Objective 
 Social Work graduates will demonstrate knowledge in 
Human Behavior in the Social Environment   
Human behavior in the social environment is social work’s 
primary theoretical framework (as defined by the CSWE) 
and incorporates multiple social science perspectives in 
understanding social and personal problems and designing 
appropriate interventions.  

  The mean score of seniors for the section on Human Behavior in 
the Social Environment (Professional Area Concentration 
Achievement Text) will be at or above the 50th percentile, 
compared to national results for comparable institutions. 

   
Summary of Assessment Data Collected  Use of Results to Improve Department Program(s) 
Mean score for NMU   SW students on this section = 51st 
percentile.  20 students (of the 35 who took the exam) 

 
 

The target goal was met in this area for the first time.  Human 
behavior in the social environment has been NMU students’ 



scored above the 50th percentile on this section.   
 
 
 
 
 
 
 

 weakest area for several years.  Students improved greatly in this 
area in 2009-10, rising 8 percentage points (in percentile rank).  
This will continue to be a focus area.  All BSW students will 
continue to take two courses in this area (SW 230 and SW 331).  
These courses have been changed slightly based on CSWE 
accreditation standards emphasizing the importance of 
demonstrating student competencies and practice behaviors.  We 
will continue to do include these competencies in these courses.  
We will also increase our emphasis on practice applications of 
social theory in these courses.   

   
Intended Objective #3  Means of Assessment for Objective 
Graduates will demonstrate knowledge in Social and 
Economic Justice. 
Social and economic justice is a core competency area as 
defined by CSWE.  This includes knowledge of structural 
and economic conditions that create and perpetuate 
injustices.   

 The mean score of seniors for the section on Social and 
Economic Justice of the Social Work PACAT (Professional Area 
Concentration Achievement Test) will be at or above the 50th 
percentile, compared to national results for comparable 
institutions 

   
Summary of Data Collected  Use of Results to Improve Department Program(s) 
Mean score for NMU  SW students  on this section = 59th 
percentile.  20 of 35 students who completed the PACAT 
scored above the 50th percentile in this section. 
 

 The target goal was met in this area.  Students improved 
dramatically in this area.  This is likely due, in part, to increased 
attention to increased emphasis on student competency 
objectives as detailed by CSWE.  We will continue to emphasize 
these competencies (and measures of students’ demonstration of 
competency).  Social and Economic Justice will be reassessed in 
2011-12.  50th percentile will be the target benchmark again.    

   
Intended Objective #4  Means of Assessment for Objective 
Graduates will demonstrate knowledge in social work 
values and ethics as described in the National Association 
of Social Worker’s ethical code. 

 The mean score of seniors for the section on Values and Ethics of 
the Social Work PACAT (Professional Area Concentration 
Achievement Test) will be at or above the 60th percentile, 
compared to national results for comparable institutions. 

   
Summary of Data Collected  Use of Results to Improve Department Program(s) 
Mean score for NMU SW students on this section = 53rd 
percentile.  19 of the 35 students scored at the 50th 
percentile or better. 

 Students’ performance in Values and Ethics has remained 
consistent, but is still below the 60 percentile benchmark.  More 
emphasis will be placed on values and ethics within field seminar 
courses, which students take in their senior year.  This will help 
students better see the application of ethical standards to practice 
settings.     

 


