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University Mission Statement  Department Mission Statement 
Northern Michigan University challenges its students and 
employees to think independently and critically, develop 
lifelong learning habits, acquire career skills, embrace 
diversity and become productive citizens in the regional 
and global community. 

 MSN Program Mission 
The primary mission of the graduate nursing program at 
Northern Michigan University is the preparation of advanced 
practice nurses who are caring, competent and qualified to 
practice in constantly changing environments and with diverse 
populations. 

Congruency of University and MSN program Missions: 
Standards of professional nursing practice and CCNE 
accreditation standards stipulate that graduate nurses have 
the ability to think critically, have specific technical, 
communication, and leadership skills, be culturally 
competent, and committed to lifelong learning.  The 
concepts highlighted in the MSN program mission 
statement therefore align with the University’s mission 
statement. 

  

Intended Objective #1  Means of Assessment for Objective 

1. Eighty percent of graduates will pass the comprehensive 
exam upon completion of the program 

 1a. The comprehensive exam was created by the previous 
graduate program coordinator of the family nurse practitioner 
program so it is not known whether the exam questions were 
generated from an external source. The exam contains 100 
multiple choice questions that students complete in class 
using EduCat. Students have two hours to take the exam. 
Because it is a multiple choice exam, a grading rubric is not 
used to evaluate it. Two points are taken off for each incorrect 
question, scores are totaled, and the total score is divided by 
100. Grades are assigned using the standard NMU grading 
scale. The exam is administered at the completion of each 
cohort (every three years) and is used to test student’s 
mastery of course content obtained throughout the curriculum.  
Upon completion of the exam, scores are analyzed by the 
Graduate Committee and reported to the faculty at the annual 
evaluation meeting. Depending upon whether the benchmark 
(intended objective #1) has been met, recommendations for 
changes are identified and discussed at the annual faculty 
meeting. 
 
The exam is also used as a means to prepare students for the 
American Nurses Credentialing Center (ANCC) certification 
exam that is taken after graduation. Students must be certified 
in order to obtain licensure and practice as family nurse 
practitioners. The comprehensive exam is not a standardized 
test. Therefore, there is not a national average for 
comparison.  The comprehensive exam is provided to test 
student’s mastery of course content and it is used as a 



practice opportunity to prepare for the ANCC certification 
exam but the two exams (comprehensive and ANCC) are not 
directly related to one another. As additional data on the end 
of program comprehensive exam is collected, it may be 
possible to obtain correlational data determining whether the 
comprehensive examination score is predictive of success on 
the ANCC certification exam. 

Summary of Assessment Data Collected  Use of Results to Improve Department Program(s) 

1a. Comprehensive exam pass rate was 88%. Of the 16 
students who took the comprehensive exam, 14% 
successfully passed the exam on the first try and the other 
two students passed the exam on the second try.  
The comprehensive exam pass rate for the 2005-2008 
cohort was 100%. 
1b.Scores from the 2005-2008 cohort ranged from 79-97% 
and scores from the 2008-2011 cohort ranged from 76-96% 
 

 Criterion met.  Members of the Graduate Committee updated 
and revised the comprehensive exam for the 2008-2011 
cohort by selecting exam questions from an external source 
(i.e., certification review books) to ensure exam content 
validity. Trend data shows similar findings across cohorts. 

Intended Objective #2  Means of Assessment for Objective 

2. Seventy percent of graduates will be successful on their 
first attempt at the American Nurses Credentialing Center 
(ANCC) certification. 
The ANCC certification exam is taken by students after 
graduation. Students must be certified in order to obtain 
licensure and practice as family nurse practitioners. 
Students register for the exam and are tested at Prometric 
testing centers. The certification exam results for each 
student are sent to the Graduate Program Coordinator from 
the ANCC an annual basis. 

 2a. Certification exam results are sent to the Graduate 
Program Coordinator annually from the ANCC. The Graduate 
Program Coordinator reviews the certification pass rates with 
the Graduate Committee and the results are reported at the 
annual faculty evaluation meeting. If the benchmark (intended 
objective #2) has not been met, recommendations for change 
are identified and discussed at the annual evaluation meeting. 
 

   

Summary of Assessment Data Collected  Use of Results to Improve Department Program(s). 

The pass rate for the 2008-2011 cohort was 100% (12/13). 
One student who graduated in May has not taken the exam 
yet. 
The pass rate for the 2005-2008 cohort of students was 
91.6% (11/12). The one student who failed on the first 
attempt was successful on the second attempt. 

 
 
 

The program has met the intended objective. Currently no 
changes in the program are recommended. Trend data shows 
similar findings across cohorts. 
As additional data on the end of program comprehensive 
exam is collected, it may be possible to obtain correlational 
data determining whether the comprehensive examination 
score is predictive of success on the ANCC certification exam. 
Trend data will be provided after the 2008-2011 cohort takes 
the exam in April, 2011. 

Intended Objective #3  Means of Assessment for Objective 

3a. Graduating students will rate satisfaction with the 
graduate program at a 3.5 or higher. The graduate program 
satisfaction survey utilizes a 1-5 Likert scale with 5 
indicating high satisfaction. 
 
3b. Faculty who teach graduate level courses will rate 
satisfaction with the graduate program at 3.5 or higher. The 
faculty graduate program satisfaction survey utilizes a 1-5 
Likert scale with 5 indicating high satisfaction. 

 3a. End of program satisfaction surveys are completed by 
students at the end of each cohort. Students anonymously 
complete the survey on EduCat the last two weeks prior to 
graduation.  The survey contains 20 questions that are used 
to assess student satisfaction with teaching-learning practices 
within the curriculum. Students also may complete a 
qualitative portion where they are asked to address perceived 
strengths and weaknesses within the program. Students 
indicate their level of agreement with the question using a 5 
point Likert scale. Results from program satisfaction surveys 
are reviewed by the Graduate Committee and reported to the 
faculty at the annual evaluation meeting. Depending upon 
whether the benchmarks (intended objective #3) have been 
met, recommendations for program improvement are 
identified and discussed at the annual faculty meeting.  
  



3b. Faculty teaching in graduate level courses are surveyed 
anonymously (using Qualtrex) every three years (at the end of 
each cohort) on their perceived level of satisfaction with the 
graduate program. The survey contains 16 questions that 
address level of faculty satisfaction with the departmental 
mission and goals, fiscal and physical resources and quality 
of clinical preceptors, the curriculum and program 
effectiveness (student outcomes). Faculty are asked to 
indicate their level of agreement with each question using a 5 
point Likert scale. Findings from faculty survey are reviewed 
by the Graduate Committee and reported to the faculty at the 
annual evaluation meeting. Depending upon whether the 
benchmark (intended objective #3) has been met, 
recommendations for program improvement are identified and 
discussed at the annual faculty meeting. 

Summary of Assessment Data Collected  Use of Results to Improve Department Program(s) 

3a. Students (14/16 = 88%) rated satisfaction with learning 
expectations within the program at 3.9 (5-point scale). 
3b. Students (14/16 = 88%) rated satisfaction with the level 
of preparation provided in the program for an entry level 
family nurse practitioner at a 3.8 (5-point scale). 
3c. Students (14/16 = 88%) rated overall satisfaction with 
program quality at 3.9 (5-point scale). 
3d. Faculty (2/3 = 67%) rated overall satisfaction with 
students’ ability to think critically, communicate effectively, 
and intervene therapeutically at 4.5 (5-point scale). 
3e. Faculty (2/3 = 67%) rated satisfaction with the current 
school of nursing mission, goals, and expected outcomes 
at a 5.0 (5-point scale). 
3f. Faculty (2/3 = 67%) rated satisfaction with ongoing 
efforts to improve program quality at a 5.0 (5-point scale). 

 
 
 

3a-c Outcomes of the data analysis indicated that the 
students are satisfied with the program.   
3d. The faculty rating of satisfaction with student outcomes, 
the SON mission and goals and ongoing efforts to improve 
program quality did meet the benchmark of 3.5 which 
indicates that faculty are satisfied with the graduate program.  

 


